TAP POAN CONG HOA XA HQI CHU NGHIA VIET NAM

BUU CHINH VIEN THONG DPoc 1ap - Tw do - Hanh phdc
VIET NAM
$6:8486/VNPT-CLG -TL Ha Ngi, ngay ;ghang ;pam 2023

KET QUA TU KIEM TRA PINH KY
CHAT LUOQNG DICH VU VIEN THONG

Tén dich vu: Dich vu truy nhap Internet bing réng cé dinh mat dat
str dung cong nghé FTTH/XPON Quy I, 11, 11l nidm 2023

1. Pon vi ddu moi vé quan Iy chat lweng dich vu vién thong:

- Tén don vi: Ban Chét luong - Tap doan Buu chinh Vién thdng Viét Nam.

Pia chi: 57 Huynh Thic Khang, quan Déng Da, thanh phd Ha Noi.

bién thoai: 024.37741239.

2. Pon vi 1ap ban két qua tw kiém tra dinh ky chat lwong dich vu vién théng:

Tén don vi: Ban Chat lugng - Tap doan Buu chinh Vién thdng Viét Nam.

Pia chi: 57 Huynh Thic Khang, quan Dng Da, thanh phd Ha Noi.

bién thoai: 024.37741239.

3. Két qua tu kiém tra

3.1. Viéc tuan tha “Quy dinh vé quan Iy chat luong dich vu viénhong™:

3.1.1. Cong bd chat luong dich vu:

- Gui hd so cong bd chét lugng dén Co quan quan 1y nha nudc vé chat luong
dich vu vién théng:

M Pa gui, ngay giri: 03/08/2023. cong van s6 5563/VNPT-CLG-TL, Ban tiép
nhan sb 3803/CVT-CNDV ngay 24/08/2023.

- Cong bd “Ban cong bd chat luong dich vu vién thong” sé 5563/VNPT-CLG-

TL trén website cia VNPT:
M B3 cong bb.
Ngay cong bd: 03/08/2023, trén website: www.vnpt.com.vn.

- Niém yét “Ban cong bo chat luong dich vu vién thong” tai cac diém giao dich:
+ Tong sb dia ban tinh, thanh phé truc thuéc Trung wong duoc kiém tra: 09,
gém Béc Giang, Binh Dinh, Binh Phudc, Can Tho, Gia Lai, Hai Duong, Ninh
Thuan, Hung Yén, Kon Tum.

+ T6ng s6 diém giao dich trén cac dia ban dugc kiém tra: 86.

M Pa niém yét tai tit ca cac diém giao dich trén cac dia ban duoc kiém tra.

+ Ngay hoan thanh 03/09/2023.

+ Sb diém giao dich trén cac dia ban duoc kiém tra da duoc niém yét: 86.

[J Chua hoan thanh viéc niém yét:

+ S6 diém giao dich trén cac dia ban duoc kiém tra chua duoc niém yét: 0.

+ S4 tinh, thanh phd tryc thudc Trung wong chua duoc niém yét tai bat ky diém
giao dich nao: 0.
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- CO su thay doi vé tiéu chuan 4p dung hodc c6 bat ky su thay d6i ndo vé noi

dung cong b so véi lan cong bé trudc:

[1 Khong.

M C6 thay d6i.
3.1.2. B4o céo chit lugng dich vu:
- Bao cao dinh ky:

M Da bao cdo:

Ngay bao cao: Ql: 18/04/2023; QI11:19/07/2023; QIlI: 11/10/2023.

- Bado cao dot xuat theo y€u cau cua co quan quan Iy nha nudc:

[ Khéng ¢6 yéu cau bao cao dot xuit:

- Bé&o céo khi c6 su cé:
M C6 su co:

- QII: Su cb trén tuyén cap AAG S1I ngay 19/09/2023

M D3 bao cio:

- QIII: Cong van béo cao sb 7070/VNPT-CLG-TL ngay 27/09/2023

3.2 Do kiém thyc té chat luong dich vu:
S6 tinh, thanh phé tryc thudc Trung wong ma doanh nghiép cé cung cap dich

vu: 63 tinh, thanh phé.

- S6 dia ban tinh, thanh phé truc thugc Trung wong duoc do kiém: 09, gom céac
tinh c6 tén sau day: Béc Giang, Binh Dinh, Binh Phudc, Can Tho, Gia Lai,
Hai Duong, Ninh Thuan, Hung Yén, Kon Tum.

- S dia ban tinh, thanh phé truc thudc Trung wong c¢6 muc chét lugng dich vu
phl hop mirc chat lugng da cong bd: 09, gdm cac tinh co tén sau day: Bac
Giang, Binh Dinh, Binh Phuéc, Céan Tho, Gia Lai, Hai Duong, Ninh Thuan,

Hung Yén, Kon Tum.

-S4 dia ban tinh c6 muic chat luong dich vu khong pht hop mic chat luong da

cong bé: 0.

4. S6 ban chi tiéu chat hrgng tai dia ban tinh, thanh phé truc thudc Trung
wong kém theo Két qua tw kiém tra dinh ky chat lweng dich vu vién thong:

03 ban.
Noi nhgn:
- TGP (de b/c);

- P.TGP. A. Nguyén Nam Long (dé b/c);

- VNPT-Net, VNPT-Vinaphone;

- Ban PCTT, Ban CN (d¢é ph/h);

- VNPT BGG, BPH, BPC, CTO, GLI,
HDG, NTN, HYN, KTM;

- Luu.

S6 eOffice; 882273 -/ VBKS
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